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What’s changing?   
We’re implementing eReview beginning December 1, 2025.  
 

What is eReview?   
eReview is a component of our permitting software that allows for electronic plan review for 
building, planning, and engineering plan review.  This service update means that paper submittals 
will no longer be required to be dropped off to our office for new applications submitted after 
December 1, 2025. 
 

How does this impact me?  
If you’re a current Citizen Self Service (CSS) portal user, you’ll continue to utilize our web-based 
portal to: 

• Apply for building permits, planning applications, and engineering applications  
• Pay invoices  
• Schedule inspections 

 
Existing applications submitted prior to December 1, 2025, will be processed and reviewed 
using physical paper copies.  
 
New applications submitted after December 1, 2025, will be processed and reviewed 
electronically.  Applicants will be responsible for printing and providing a paper set of approved 
plans for the job site. 
 
Uploading new files or revisions - The system does not allow new files or revisions to be added 
during an active plan review cycle or after a permit or plan has been approved. 
 
 

Need assistance?  Contact us! 
Please contact Community Development staff 
at comdev.info@cityofbg.org or 360-342-5040, if 
you need help with your account, managing your 
applications, or questions with eReview.  

 
Our staff is here to help you Monday – Friday, 

from 8:00am – 5:00pm. 
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